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2 Financial

4 Services

Banking Services-Savings

© Daily / weekly reminder of Account Balances
O Alerts on Balance below a specified limit

O Salary credit/ cheque deposit in the Bank

o Cheque bounce alert

o Alerts on change of savings interest rate

O Enquire Bank balance

O Alerts on new policies/ schemes launched

O Cheque Bounce Information

Bill Payment

O Reminders of bill due date

O Bill payment transfer through mobile

O Alerts on new products/service

o Send monthly applicable Bank charges

O Request for Duplicate Bills

O Request for cheque /cash collection

O SMS address details in case of changes in billing address over a shortcode

Services

O Order demand draft
O Issue stop payment notice

O Order cheque book
O Enquire exchange rates

O Personalized messages to premium customers

Loans/Credit

O Auto/Home/Student Loan
O Reminders for EMI payments

O Alerts on change of interest rate etc.
O Cheque bounce / honour alert

O Enquire loan/credit status
O Alerts on new schemes/promotions
O Special loan offers to premium customers

Credit Card

Credit limit exceeded
Monthly status of reward points

o

o

O Alerts on new schemes/promotions
O Report and block lost/stolen card
o
o
o

Enable payment transfer through mobile
Account Debit or credit alert to customer
Alerts for every transactions via credit card



